Forgot Password Guide 

If you forget your password, please click on the ‘Forgot Password?’ link on the login page.
http://www.artemis-online.org.uk/ekp/servlet/ekp/resetpassword
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The following window opens: Please enter your e-mail address and click Reset (if you don’t have an email address please contact your local Administrator)
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Please input e-mail and (optional) user 1D

English -

E-mail:

User ID:
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Your password has been reset successfully and sent to your e-mail address.




The system will send you a new password (a number) to your e-mail address. Please change your password to a memorable password once logged in.
*See below
Please note!

If there are more than one people registered with the same e-mail address, the system will show the following error message. In this case please contact your local Administrator)
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‘The specified e-mail address refers to more than one user, please contact the site administrator for
assistance

Please input e-mail and (optional) user 1D

English -

E-mail:

User ID:




If you want to change your new number password to something you can remember easier, please go to User Profile -> Change password, enter your existing password and the new password you want to create, then click Change Password button.
Please see pictures below:

[image: image5.png]User Profile

Password
New Password

Re-Enter

Passwords must contain at least & characters.




